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Snapshot Utility for Benchmark Software

What is Snapshot?
When should it be used?
How do | use Snapshot?

What is Snapshot? Benchmark Software is the software used on ITW EAE
MPM Printers and Camalot Dispensers. In the event that a customer is
experiencing any software related issues, Benchmark software has a powerful
utility program called Snapshot.

Snapshot is a troubleshooting tool that automatically gathers files such as:

Benchark Server Log files
Benchmark.bdb database
Machine alarms file

Any relevant user added files

Snapshot compresses these files into a single compressed ‘zip’ file which can be
sent to ITW EAE Technical Support via ITW EAE’s FTP site.

There is no guarantee that the utility will find anything useful. In ideal situations
we can gain additional data and insight from the report to help resolve an issue.

When should it be used? The Snapshot utility should be used to help
ITW EAE to investigate the root cause of a software issue, especially for
any software event where the software gets hung up and requires closing
benchmark or rebooting the PC to continue.

The utility may or may not be helpful for investigating process related issues, and
that is not the real intent of the tool.

It is important to run Snapshot right after the event occurs. Due to the large
amount of data that the machine stores, it will overwrite old data in 1 hour

We realize that downtime is critical, so Snapshot is designed such that it takes
very little time to run.

How do | use Snapshot? Snapshot can be run by selecting:
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Programs > Speedline > Snapshot and selecting the Snapshot (Advanced) item.
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Advanced Mode

When you run Snapshot (Advanced) for the first time, you will be prompted to
enter contact information. This information will be retained and presented the
next time you run Snapshot. Any time you run Snapshot you will be permitted to
edit the contact information and it will be retained for the next time you run the
utility.

User Contact Information
Provide contact information so that our support staff can respond to your request.

User Name:

| Customer Name

Company:
|scme PCB

Telephone:
|800-555-1212

Email:

]customet@acme.com

Serial Number:
[12345

Bact I Next > I Cancel Help
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IMPORTANT!!

In order to best assist you, you should enter a brief description of the problem
you are having and any steps that might help in duplicating the problem.
e Please note as closely as possible the time that the event occurred.

e Please note any error message that was received.
e Please note what the machine was doing before the error occurred.

Please provide the above data in the fields of the report when prompted and in
the email that you send when you notify us that a report has been sent.

The more information you can provide, the more helpful it will be.
There may be times when a screen capture is helpful. For this, save a copy of

the screen capture locally on the computer and on the next step of the wizard
you will be asked if there are any files you would like to include in the package.

Description
Descnbe the issue you are reporting as best as possible.  Thes information allows our
engineers to isolate specific areas of the machine duning the investigation.

Entes a brief purpose for creating a SnapShot of the machine:
"Event occurred at 830 AM

Wiper time out error

Stencil wiper came forward to wipe the stencil but did not fully
retum to the park position

Provide any additional mformation such as how to reproduce a problem:

Defne a 10" x 10 board and watch every Eth board for an isue with diy papes
1o complete the wape

< Back Mext > Cancel Help
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If you need, here is where you can add any other files that you feel would be
helpful to the technical support engineers in assisting you. This can include
screen captures, process programs, or other. If you need to remove a file from
the list, highlight the file and click Remove. Or you can clear the list using the
‘Clear" button.

Additional Files
You may include any additional files that you feel could help the investigation process.

User included files
C:\Benchmarkl  GlassPlateE stended.Prt

Add... Remove I Clear l

< Back I MNext > I Cancel Help
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Finally, if the machine has a connection to the internet, you have an option to
send the files direct to ITW EAE via FTP.

Send Package

SnapShot can send the diagnostic package directly to Speedline technical support
personnel if your system can connect to the intermet

¥V Send a copy of the report to Speediing

Click 'Next' to process a system SnapShat

< Back I Nest > I Cancel Help
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Every time you create a Snapshot, the archive will be generated and stored in
the My Documents\My Snapshot folder

The last dialog displays the progress as the Snapshot archive is created. If the
‘Open ‘My Snapshots’ on exit’ is enabled, when you click ‘Exit’, an Explorer
window will appear providing you access to the newly created archive.

Process SnapShot
A SnapShot of the machine is being collected.

Writing user information...

Backing up requested reqistry hives...
Processing configuration commands...
Adding files to archive...

Adding files to archive...

Adding files to archive...

Adding files to archive...

Adding files to archive...

Adding files to archive...

Adding files to archive...

Adding files to archive...

Uploading archive...

SnapShot completed successfully...

[V Open "My SnapShots' on exit

I Exit I Cancel Help
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For instances where the machine may not have an internet connection, you may
copy the Snapshot archive and the SendFile utility and take them to a computer

system that does. By dragging a file onto the SendFile utility, you will send that

file via FTP.

@ My SnapShots

2

File Edt View Favorkes Tooks Help :
\) Back ~ A Search Folders HH 82
s C:\Documents and Settingsisfoster\My Documentsi\My SnapShots v u Go
A Name See Type Date Modified
File and Folder Tasks R ) Staging Fie Folder 20 )
Mk IR R Msendrile.exe 10KB  Application
- : 3 SnapShot Thu Ape 10 12.45.2.... 246¥8  WinZip Fle
() e
= " ,
Other Places A

L

File transfers should not be made unless directed by Speedline pe
You are about to transfer files directly to Speedline over the internet.

Press Y’ to continue with this transfer or any other key to cancel.
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IMPORTANT: When using the option, make sure to contact ITW EAE

Technical Support and notify them that a report has been sent.
CAMALOT: ctsc@itweae.com

MPM: misc@itweae.com

Send an email (or reply back on your existing email/ticket) with your contact

information and let us know the name of the Snapshot report. Include the
overview details in your email:

A brief description of the problem you are having and any steps that might
help in duplicating the problem.

Please note as closely as possible the time that the event occurred.
Please note any error message that was received.
Please note what the machine was doing before the error occurred.

ITW EAE, a division of lllinois Tool Works: 35 Parkwood Drive, Suite 10, Hopkinton, MA 01748 www.itweae.com

MPM | Camalot | Electrovert | Vitronics Soltec | Despatch


mailto:ctsc@itweae.com
mailto:ctsc@itweae.com
mailto:mtsc@itweae.com
mailto:mtsc@itweae.com

